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Welcome...
to your new Pixbee SafeFlex2 Smart Al Baby Camera.

The Smart Baby Camera lets you see your baby from your smartphone.
Watch over and communicate with your baby from anywhere in the world.

Please keep your original dated sales receipt for your records.

For warranty service of your Pixbee product, you will need to provide

a copy of your dated sales receipt to confirm warranty status. Registration is
not required for warranty coverage.

For questions, warranty, support or service related to the product,
please contact us by:

Email: support@Pixbee.com.au

This User Guide has all the information you need to make the most out
of your product. Please read the Safety Instructions on pages 8-9
before you install the unit.

Inside the Box

1x SafeFlex2 Smart Baby Camera
1x Wall Mounting & Cover Set

1x USB Charger & Cable

1x User Manual

WARNING: This Baby Monitor is compliant with all relevant standards regarding
electromagnetic fields and is, when handled as described in the User Guide, safe to use.
Therefore, always read the instructions in this User Guide carefully before using the device.

« Adult assembly is required. Keep small parts away from children when assembling.

« This product is not a toy. Do not allow children to play with it.

« The Baby Monitor is not a substitute for responsible adult supervision.

« Keep this User Guide for future reference.

- Keep the cords out of reach of children.

« Do not cover the Baby Monitor with a towel or blanket.

« Test this monitor and all its functions so that you are familiar with it prior to actual use.

« Do not use the Baby Monitor in damp areas or close to water.

« Do not install the Balby Monitor in extreme cold or heat, direct sunlight, or close to a
heat source.

« Only use the chargers and power adapters provided. Do not use other chargers or power
adapters as this may damage the device and battery pack.

« Do not touch the plug contacts with sharp or metal objects.

« Connect the power adapters to easily accessible electrical sockets.

CAUTION: The battery replacement must be conducted by Pixbee or other authorised
representatives.




1.0 OVERVIEW OF THE PARENT UNIT
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Light sensor

Camera Lens

Microphone

Night Light

- Support up to 7 colours

Speaker

PAIR button

Press and hold to pair with the
parent unit or Pixbee by Hubble
Connected App.

- Power/Connection Indicator LED

- Steady Red: Offline Steady Green:
Connected

- Blink between Red and Green
alternatively: Pairing

Wi-Fi ON/OFF switch :

- ON to enable Wi-Fi connection
with Pixbee by Hubble Connected
App

- OFF to disable Wi-Fi connectivity
(local mode with parent unit only)
Micro-SD card Slot

- Support up to 128GB

memory storage

10. USB-C Power Socket



2.0 SETTING UP YOUR CAMERA UNIT

Connecting the Power Supply for the Camera Unit

1. Insert the USB-A (bigger end) plug of the USB cable into the USB
charger then insert the USB-C (smaller end) into the USB-C socket at
the end of the flexible arm of the camera

2. Connect the USB charger to the electrical outlet.

3. The power indicator on the camera lights in green colour.

NOTE Only use the supplied power adapter (DC5V/1500mA)




3.0 SETTING UP THE CAMERA UNIT FOR WI-FI
INTERNET VIEWING

A. Install Pixbee by Hubble Connected App

N
' Google Play

1. Scan the QR code with your smart device and download Pixbee by
Hubble Connected App from the App Store for iOS devices or from the
Google Play™ Store for Android™ devices.

2. Install Pixbee by Hubble Connected App on your device.
B. View on Compatible Smartphones and Tablets.

®

1. Open the Pixbee by Hubble Connected App on your compatible
smartphone or tablet.

2. Follow the in-app instructions to create your Pixbee account and
connect to your device.

Please take note of the following minimum system requirements:

WARNING This baby monitor allows internet users to hear or view activity. Use the
security. Features included with this device to restrict internet viewership. Smartphones/
tablets: ios 14.0, Android™ 8.0




3. Sign Up with Pixbee by Hubble Connected app on Your Smart Device
+ Ensure that your smart device is connected to your Wi-Fi® router.
Run app, tap Create New Account (fig.)

Enter your access code emailed to you to sign up with Pixbee by

Hubble Connected app. Follow in-app instruction to connect & use
the device (fig.2)

NOTE: If you already have a Pixbee by Hubble Connected App account, please tap Log
in to go to the next steps.
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4. Add the Camera to your account
- Tap SafeFlex2 to add the new camera (fig.3).

The following setup instructions will appear on the screen, select your Wi-Fi
network and enter Password (fig.4).
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Power on your camera and wait for the Red Led flashing on the
camera (fig. 5).

Locate the Pair button on the camera, press and hold the Pair button
until you hear "Ready for Pairing” (fig.6).

Follow the instruction and generate a QR code (fig.7).

Hold 20-30 em in front of the camera to get it scanned (fig. 8). It will take
a few minutes for the Camera to connect to the Wi-Fi® network. (fig. 8)

’ NOTE: If connection fails, please tap Retry and repeat the steps starting from Step 1.

i

Follow the in-app instruction to set up and use your SafeFlex2 smart
baby camera.
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4.0 REGISTRATION (PAIRING)

The Baby Monitor is pre-registered to your Parent Unit. You do not need to
register it again unless the

Baby Unit loses its link with the Parent Unit.

To re-register your Baby Unit, or register a new Baby Unit,

1. Press the = button and the menu bar will pop up.

2. Press the 4 LEFT button or B RIGHT button until is highlighted press to @
confirm. The +(add) / — (delete) / @ (view) / & (scan) menu will pop up.

3. Press the 4 LEFT button or B RIGHT button to select (add) and press the
@ button to confirm.

4. Camera @1/@2 /@3/@4 will pop up. Press the 4 LEFT button or B RIGHT
button to select the desired Camera, and press the @ button to start
searching for a camera unit.

Note: If a camera is currently paired with the Parent Unit, its camera location (icon in
black) cannot be selected for a new registration.

5. Press and hold the & button on the back of the Balby Unit until the Parent
Unit finds the camera, beeps and shows PAIR OK on the screen. The
camera prompts SET UP COMPLETED.

Note: A camera can only be registered to one Parent Unit at any one time.




5.0 WALL MOUNTING INSTALLATION OF THE CAMERA

Go Baby Al Camera features advanced Al prediction algorithms so that
unsafe sleep postures like when baby has their face covered face or aren't
on their back, are detected and you are alerted via the Pixbee by Hubble
Connected App.*

For accurate detection and notification of all events, please mount the
camera in a bird’s eye view to oversee your baby at about 4 to 5 ft (1.2 to
1.5m) distance for optimal detection like the illustration below. You can
also read up more on correct camera installation angles in our
hubbleconnected.co.uk

*Refer to the Pixbee by Hubble Connected App program.

4~5ft n
(1.2~ 1.5m)

'

n



Position the camera mounting wall plate on the wall according to the
expected camera height against the crib mattress.

Mark on the wall the two mounting screw holes of the camera
mounting plate

Drill 2 holes with the size suitable for fitting a #6 (4mm) screw

drywall anchor

Use the #6 (4mm) self-tapping screws and associated drywall anchors
to mount the disc on the walll

1.4in
(35mm)




Connect the USB-C socket at the end of the camera flexible arm to the
USB-C plug inside the round hole of the mounting wall plate.
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Keep the camera flexible arm straight and slide in the camera support sleeve
along the rail of the mounting wall plate all the way to the end.

I

Wire Cover B ——

Wire Cover A

Wire CoverC —— “——

Align the camera head along the supporting sleeve profile, adjust the camera
head for the optimal viewing angle



To prevent the power cable from being within reach and being a
potential choke hazard for the baby in the crib, it is highly recommended
to cover the power cable with the Wall Wire Cover provided — Cover

A is for the start and end; Cover B is for the middle sections and Cover
C is the right-angled cover for turning the orientation from vertical to
horizontal.

Clean the wall with a soft cloth or an alcohol wipe before using the
adhesive.

Remove the clear film from the double adhesive behind each of the walll
wire covers as below shown.

Start with wall wire cover A below the camera to cover the power cable
then press the cover tostick to the wall

Snap fit the wall wire cover B immediate after the cover A. Then press to
stick to the walll

Repeat snapping the wall wire cover B

Repeat the steps until the cable is entirely covered by the wall wire
covers
as shown below.

Connect the end of the extension cable to the USB-C plug of the power
adapter.

Connect the USB charger to the electrical outlet.

e 4 - < snap




6.0 DISPOSAL OF THE DEVICE (ENVIRONMENT)

This symbol means that your inoperative electronic
appliance must be collected separately and not

mixed with the household waste. Local authority has

implemented a specific collection and recycling system

for which producers are responsible. Help us protect
the environment in which we livel

7.0 TECHNICAL SPECIFICATIONS

Camera Unit

Radio Frequency

Proprietary 2400 MHz to 2483.5 MHz Wi-Fi®
802.11a/n/ac/ax HT20 / n/ac/ax HT40, 5GHz,
Wi-Fi® 80211 b/g/n/ax HT20 / n/ax HT4O,
2.4GHz

Image Sensor

Colour CMOS 3M pixels

IR LED

8 pcs

Operating Temperature

From 5°C to 40°C

USB Power adapter

Model: KAT2C-0501500BS

Input 100-240VAC, 50/60Hz; 350mA,
Output DCSY, 1.5A, 75W

WARNING Use only with supplied power
supply. The network voltage is classified as
hazard by the criteria of this standard.




8.0 WARRANTY TERMS AND CONDITIONS

Our goods come with guarantees that cannot be excluded under the
Australion Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss or
damage. You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not amount to a
major failure.

This warranty is provided in addition to your rights under the Australian
Consumer Law. Directed Electronics Australia Pty Ltd (Directed Electronics)
warrants that this product is free from defects in material and workmanship
for a period of 12 months from the date of purchase or for the period stated
on the packaging. This warranty is only valid where you have used the
product in accordance with any recommendations or instructions provided
by Directed Electronics.

This warranty excludes defects resulting from alterations of the product,
accident, misuse, abuse or neglect. To claim the warranty, you must
return the product to the retailer from which it was purchased or if that
retailer is part of a National network, a store within that chain, along with
satisfactory proof of purchase. The retailer will then return the goods to
Directed Electronics.

Directed Electronics will repair, replace or refurbish the product at its
discretion. The retailer will contact you when the product is ready for
collection. You will bear all costs involved in claiming this warranty, including
the cost of the retailer sending the product to Directed Electronics.

Please scan this QR code
for customer support:

9.0 INDEMNITY

You agree to defend, indemnify and hold harmless Pixbee and its
subsidiaries and offiliates from and against any and all claims,
proceedings, injuries, liabilities, losses, costs and expenses (including
reasonable legal fees), including but not limited to, claims alleging
negligence, invasion of privacy, copyright infringement and/or trademark
infringement against Pixbee and its subsidiaries and affiliates, relating to
or arising out of your breach of any provision of these terms, your misuse
of Pixbee products or its services, or your unauthorised modification or
alteration of products or software.
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10.0 WARRANTY AND WARRANTY DISCLAIMER

Pixbee has a limited warranty, whereby Pixbee warrants to you and only

to you that this Pixbee product will be free from defects in materials and
workmanship for one (1) year from the date of your purchase (unless a longer
warranty period is required by law). The specifics of this Pixbee limited
warranty are covered in this manual.

To the extent possible under governing law, other than the above product
warranty for the Pixbee product you understand and agree that the Pixbee
services are provided on an “as is” and “as available” basis.

Pixbee makes no warranty that the Pixbee product and services will meet
your requirements or that use of the Pixbee services will be uninterrupted,
timely, secure or error-free. Nor does Pixbee make any warranty as to the
accuracy or reliability of any information obtained through Pixbee (including
third party content), that any defects in the Pixbee products or services be
corrected or that the Pixbee products or Pixbee services will be compatible
with any other specific hardware or service.

Further, Pixbee does not warrant that Pixbee products or services or Pixbee
servers that provide you with data and content are free of viruses or other
harmful components.

Pixbee also assumes no responsibility for and shall not be liable, for any
damages caused by viruses that may infect your Pixbee. In the event

of any loss, damage or injury, you will not look to Pixbee to compensate
you or anyone else. You release and waive for yourself and your insurer all
subrogation and other rights to recover against Pixbee arising as a result of
the payment of any claim for loss, damage or injury.

Pixbee equipment and services do not cause and cannot eliminate
occurrences of certain events, including, but not limited to fires, floods,
burglaries, robberies and medical problems. Pixbee makes no guarantee
or warranty, including any implied warranty of merchantability or fitness for
a particular purpose, that the Pixbee equipment and services provided will
detect or avert such incidents or their consequences.

Pixbee does not undertake any risk that you or property, or the person or
property of others, may be subject to injury or loss if such an event occurs.
The allocation of such risk remains with you, not Pixbee.

Other than the above product warranty for the Pixbee products, its
suppliers disclaim all warranties of any kind, whether express, implied, or
statutory, regarding the Pixbee services, including any implied warranty of
title, merchantability, fitness for a particular purpose, or non-infringement of
third-party rights.



Because some jurisdictions do not permit the exclusion of implied
warranties, the last sentence of this section may not apply to you.

Pixbee hereby further expressly disclaims all liability for any claims for
service failures that are due to normal product wear, product misuse, abuse,
product modification, improper product selection or your non-compliance
with all applicable federal, state or local laws.

This warranty and warranty disclaimer give you specific legal rights, and
you may have other rights that vary by state, province, or country. Other
than as permitted by law, Pixbee does not exclude, limit or suspend other
rights you have, including those that may arise from the nonconformity of
a sales contract.

For a full understanding of your rights, you should consult the laws of your
state, province, or country. For our Australian customers: Please note that
this warranty is in addition to any statutory rights in Australia in relation to
your goods which, pursuant to the Australian Consumer Law, cannot be
excluded.

11.0 LIMITATIONS OF LIABILITY

Under no circumstances will Pixbee be liable in any way for any content,
including, but not limited to, the loss of content, any errors or omissions in
any content, or any loss or damage of any kind incurred in connection with
use of or exposure to any content posted, emailed, accessed, transmitted,
or otherwise made available via Pixbee.

Pixbee liability for damages, especially for breach of duty or obligation,
delay in performance, non-performance, or malperformance shall be
precluded, except when these are due to negligent breaches of any
significant contractual duty or obligation on the part of Pixbee. Any liability
for negligence is limited to direct losses usually and typically foreseeable
in such case. Should the claim for damages be based on wilful or grossly
negligent breach of contractual duty or obligation on the part of Pixbee,
the preclusion and limitation of liability mentioned in the preceding
sentences will not apply. The preceding preclusion and limitation of
liability will also not apply to claims for damages arising out of loss of life,
bodily injury or health impacts for which Pixbee may be liable, or for non-
contractual liability.

Some states and countries do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion
may not apply to you. Additionally, this provision is not intended to limit
Pixbee's liability in the event of Pixbee's wilful or intentional misconduct.
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